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Heater Troubleshooting
Heaters are a fickle machine that can and will have issues.  Many of the issues can be solved over the phone.  Many issues are operator error.  

Some steps to attempt to solve the issues:

· Are the propane tank(s) turned on, is the valve opened

· Is there propane in the tank(s)

· Check to see if the duct tubing is restricted, blocked, or kinked

· Is the heater wet 

· Is the unit turned on to “heat” and not on “fan”

All our heaters have 2 reset buttons.  One on each end of the heater.  To access these, someone needs to remove the screws that hold the end panel in place and push the reset button.  One reset button is a High Limit Switch that stops the flow of propane to the unit and gets tripped when the unit is overheated.  The other is for air flow and can trip if the air flow is restricted.  

If we have exhausted these steps and the heater still will not function, the unit needs to be swapped out for a different one.  

In some cases, UE will take a unit to replace the one with the issue only to find the issue and fix the problem.  In these cases, there will be an additional trip charge.
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